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Zwiz is a social media
automation platform, offering
chatbot, reservation, and
membership management for
small businesses and integration
services for large enterprises.

Etailligence is a cross-
platform

e-commerce intelligence
company that provides
extensive information
beyond traditional e-
commerce platform
insights.

AnotherDot is matchmaker

platform between brands and

About Wisesight Group

Wisesight

Wisesight has gathered extensive sources
of market data and continuously
developed advanced technology tools,
providing a wide range of social media
analytics solutions. We are the top choice
for handling social media data.

Wisesight Group partners with 4 other
leading social listening companies in
ASEAN countries.

influencers with advance planning

and predictions.



Social Data Big Data

Varieties of Voices World-Class Infrastructure
Facebook, X, Instagram, YouTube, 100% Cloud-based, ISOs Certified, Certified
TikTok, Blogs, News and Local Forums. Developers, Full Scrum/Agile Process
Service Platform (Tools) Machine Learnlnq / Al
Expert Services Enterprise Applications Proprietary Models
Wisesight Research, Monitoring & Alert, Social Analytics, Social Engagement, : . :
Crisis Management, Data Consulting Chatbot, Command Center Context Analysis, Sentiment Analysis,

Measurement Model, Data Cleansing Process



ZOCIAL EYE

EXPLORER
KIRIN ENGINE
OCR
DATA ANALYTICS £OCIAL EYE TREND
MONITORING & ALERT
TOOLS & SERVICES INSTANT REPORT
LOGO
DETECTION
ONLINE PR SCORE INFLUENCER PORTFOLIO
RESEARCH
OMNICHANNEL SOLUTIONS
CHATBOT WARROOM

INFLUENCER DIRECTORY
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foundation
understanding people’s needs.

the key to unlocking true value.



What if you could ask 10,000 customers
what they think of the new promotion
and get detailed feedback by tomorrow
morning?



Limitations of traditional research
and social listening



Wisesight Virtual Persona

A breakthrough for audience insights.

Results from traditional survey methods are the globally accepted standard reference.
However, conducting this research can take up to 3 months and
cost atleast 600,000 THB for 1,000 respondents.



Wisesight Virtual Persona

A breakthrough for audience insights.

Virtual Persona can achieve 85% to 95%* accuracy relative to the standard reference.
This method takes only 30 minutes and costs at most 6,000 THB for 1,000 respondents.

*Based on a direct comparison with the specific shopping data points from the standard reference survey
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Wisesight Virtual Persona

A breakthrough for audience insights.

Real human Virtual Persona
Learning
model input
Accessible Data
PDPA : - i
otivation Age Social Media Work | Professional
Nationality Influencer Historical Data
Gender Current Trends Shopping Behavior
Location Interest Spending Power
Country Membership

MBTI
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Use for

Interview

survey

Focus Group

Media Feedback

Wisesight Virtual Persona

A breakthrough for audience insights.

Virtual Persona

Age
Nationality
Gender
Location
Country
MBTI

Learning

model

Social Media
Influencer
Current Trends
Interest

input

Work | Professional
Historical Data
Shopping Behavior
Spending Power
Membership



Wisesight Virtual Persona

A breakthrough for audience insights.

Response Forcasting

Simulates future market dynamics,
allowing you to see how consumers
will react to new products and

campaigns before you launch.

Expert Interview

Access simulated specialized
knowledge from expert personas for
gathering insights, scenario
planning, and training purposes

when real-world experts are scarce.

Rapid Focus Group

Gain rapid consumer insights on product
concepts, pricing, or brand messaging,
explore niche markets, and conduct
competitive analysis more efficiently

than traditional methods.

Media Feedback Simulation
Simulate audience reactions to media
content before public release to optimize
content strategy and identify potential

issues.



Use cases

Interview | Survey | Focus Group | Media Feedback
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Wisesight Virtual Persona

Creating Personas

50x Malaysians, Urban, Middle income
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Wisesight Virtual Persona

Creating Personas
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Wisesight Virtual Persona

Interview Survey
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Wisesight Virtual Persona

Focus Group Ready-to-eat Pad Thai. Including price range and where to
buy, who are target buyers and their behaviour.
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Wisesight Virtual Persona
Media Feedback
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Wisesight Virtual Persona

A breakthrough for audience insights
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Wisesight Virtual Persona
"The Next Generation of insight.”

We welcome early adopter for testing the product.

www.wisesight.com/virtual-persona
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